
 

 

DSPL9 Parent, Carer and Family Newsletter 
 

21st May 2025  
 

Welcome to the 15th DSPL9 newsletter  for the academic year 2024/25 . 
This provides families and school colleagues with current local SEND information with a focus on  
Parents and Families.  
 
This newsletter will be published fortnightly. Next edition : June, following half term 
 
Please contact Triage  enquiries@dsplarea9.org.uk  if your child or young person has complex needs that you 

require further support with. 
 

 
 

 

 
 
 

 
 
 

 
 
 
 

DSPL9 support 
• DSPL9 Parent and Carer  Coffee Mornings for all parents of children with SEND are available to 

book. 
 

Other services – New this week 

• DS Achieve are offering parent support 

• Angels support group have launched their summer programme. 
• Herts constabulary share their Pegasus support scheme 

Other services – From previous news but places may still be available. 
 

• Angels support group have launched their summer programme. 

• Potential Kids share their May activity timetable and May Half Term activities. 

• Supporting Links have added new dates to their Talking Families course. 
• Herts Young Homeless share information about their mediation services. 
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           PARENT/CARER COFFEE MORNINGS 2025 

                 For all parents/carers of children with SEND 
 

• THURSDAY 3RD JULY 10AM -11.30AM 
ASDA WATFORD COMMUNITY ROOMS 
ST ALBANS RD, WATFORD WD24 7RT 

 
 

Please join the DSPL9 Triage team to find out about the support available 

locally and to meet other parents and carers of children with SEND. We are 

delighted to also be welcoming professionals from Children and Young 

People’s Mental Health Services, SPACE Herts and Add Vance.  

If you would like to attend or to find out more please email us at- 

enquiries@dsplarea9.org.uk 
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We’re delighted to let you know that bookings are now open for the second trial date of our new 
service to support parent wellbeing. 
 
Led by Rachel Angus, a qualified counsellor and parent of a child with Down Syndrome, the group 
is designed to provide a safe, supportive space to reflect, share experiences, and feel heard in 

your journey as a parent carer. 
  

        

 

• Are you currently navigating your new life as a parent-carer? 
• Do your emotions sometimes feel overwhelming or hard to manage? 

• Have your relationships shifted now you are a parent-carer? 
 
If any of this resonates with you, we warmly invite you to join us for our second trial session focusing 

on the topic of ‘Exploring Life as a Parent-Carer’. 
 
Date: Wednesday 18th June 
Time: 7:30-9pm 
Location: Kentish Room, St Stephen's Church Hall, Watling Street, St Albans, AL1 2PT  (please note 
that you do not need to enter the church to access the meeting room, there is a separate entrance) 
 
Spaces are limited and bookings are on a first-come, first-served basis. As this is a trial session, it is 
being offered free of charge in exchange for your participation and feedback. 
 
If you have any questions before making a booking, please don’t hesitate to get in touch 
at info@dsachieve.org. 
 

Parent Wellbeing Group Booking Link 

 

mailto:info@dsachieve.org?subject=Parent%20Support&body=
https://dsachieve.us10.list-manage.com/track/click?u=ffa7872e87c284117181af117&id=5cf96cdf2d&e=1b0e554dea


 

 
 



 

 
 
 
 



 



 Our Pegasus scheme is for people who find it hard to communicate 
with us – we keep your pre-registered information safe on our 
computer and we can access it quickly if you call us. You don't need 
to repeat all your details. 
 
Who can register? 

• Anyone who has a disability or illness that may make it hard 
to communicate with the police in an emergency or difficult 
situation.  

• Anyone who lives in the local area. Please make sure that 
you contact your local police force.  

Please note registration is free.  
 
How it works 

• You’ll be issued with a card and a personal identification 
number (PIN) and if you need to call us, say 'Pegasus', tell us 
your PIN and we’ll access your details right away, which will 
save you time. 

• You can also show your card to a police officer, member of 
police staff or other emergency services staff if you need 
assistance in person and they’ll know you may need extra help 
and support. 

• You can change or update your details at any time. 

• If you agree, we'll share your Pegasus information with other 
participating emergency services (fire, ambulance) and local 
authorities. 

Pegasus terms and conditions 

• Your information will be stored on a secure database owned 
by the police. 

• Access to the database is controlled, but we may share your 
details with our partners, such as other emergency services, 
so they can help you. 

• If you’re under 18 you must have your parent or guardian's 
consent. 

• Once a year we'll write to you to check the information 



 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Potential Kids share their May activity timetable and May Half Term activities. 
• Supporting Links have added new dates to their Talking Families course. 
• Herts Young Homeless share information about their mediation services. 

 
 
 
 
 
 



 
 



 

 



 

 

 



 

 



 

 

 
https://www.hyh.org.uk/ 

 
We know that a lot of young people and their families can be hesitant 
about engaging with services, particularly mediation as they have 
prebuilt ideas of what it will be like. 
  
Our mediation service has recently created a short film that depicts a 
typical, mediation session to provide an insight into what a mediation 
session can look like and to help manage expectations of what our 
service can offer. 
  
Below is the link to our “Mediation in Action” film.  
  
https://youtu.be/lazTKRoQlCc?si=SzEXactK1lQ-yUcH 
  
Just a reminder that mediation is not a therapeutic service, rather we 

focus on improving communication and managing conflict in a more 
effective way by allowing each party to have an opportunity to share 
their views to find practical ways of moving forward. 
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